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BOOKS

Managing Remote Staff: Capitalize on Work-from-Home Productivity (Self-Counsel Press, 2020)
21% Century Secrets to Effective PR (Strategic Communications, 2018)

Best Practices in Influencer Marketing (Strategic Communications, 2016)

The Everything Guide to Customer Engagement (Adams Media, 2014)

The Everything Resume Book (Adams Media, 2012)

Motivating Today’s Employees (Self-Counsel Press, 2012)

Complete Idiot’s Guide to Strategic Planning (Penguin Press, 2011)

Direct Mail in the Digital Age (Self-Counsel Press, 2011)

The Everything Job Interview Book, 3™ edition (Adams Media, 2011)

Human Resource Essentials (Society for Human Resource Management, 2010)

Managing Off-Site Staff (Self-Counsel Press, 2010)

Employee Management for Small Business (Self-Counsel Press, 2010)

Telecommuting (Self-Counsel Press, 2010)

The Essentials of Corporate Communications and PR (Harvard Business School Press, 2006)
Marketing With the End in Mind (IABC, 2005)

Writing a Convincing Business Plan (Barrons, 2001)

The HR Book (Self-Counsel Press, 1999)

ARTICLES (Alphabetical by publication; chronological within publications)

Accurate
Working Under the Influence—An HR Issue On the Rise, November 2021

Telehealth Opening up New Opportunities for Healthcare Employment, September 2021
Assuaging Retail Employee Safety Concerns, September 2021

Programmatic Advertising for Job Recruitment, August 2021

7 Ways the Gig Economy Changed During COVID-19, July 2021

Debunking the Myths of Remote Work, June 2021

OIG Exclusions Screening: Best Practices for Healthcare, April 2021

COVID Vaccinations, HIPAA and Corporate Culture, March 2021

BedTimes
Labor Shortage: Desperately Seeking Solutions, July 2021
Streamline Your Timeline: Create a More Efficient Hiring Process, November 2018
How to Attract Top Talent: Avoid These Hiring Pitfalls, August 2018
How to Leverage the Power of Retirees, April 2018
How Stay Interviews Can Help You Assess Employee Satisfaction, March 2018

BoxScore
Standing the Test of Time, July 2019
Driving Down Time and Cost, March 2019
A Worthy Investment, September 2018
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